
Connecting Wirelessly. . .
	
Select the “Shore Lodge,” wireless 
network.  (Note: If Shore Lodge is not 
available select refresh Network List 
from the left hand pane.)

Once your web browser opens you 
should be redirected to the Shore 
Lodge login portal page.
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DIFFICULTIES, recommended configurations…

If web browser doesn’t automatically open. Open your web 
browser; you should be redirected to the Shore Lodge login 
portal page. 

Reboot your computer. Simply rebooting your computer 
can fix many common issues with connecting to the 
wireless network. 

Make sure your wireless device is enabled. Some laptops 
have a button to turn off the wireless card to conserve 
battery life. Please ensure your wireless card is activated.

Enable the network connection. Verify that your Wireless 
Connection is enabled in your network settings. (If you are 
using the hotel’s wireless bridge, verify the appropriate 
Local Area Connection is enabled.)

Set your computer to “Obtain IP Address Automatically”.  
Make sure your network card is set to get it’s IP and DNS 
information from DHCP.

Enable “Automatically Detect Settings” in your browser 
connection settings. If you have a proxy server setup in 
your web browser (or have it set to automatically detect the 
proxy), you may be unable to reach the login screen, as it 
will appear to hang. Disabling the proxy and restarting the 
web browser should take care of the problem.

Check Firewall settings. If you have a Firewall enabled on 
your laptop, please ensure it has been configured correctly 
to allow you to join the network.

VPN passthrough. Our network seamlessly supports a 
wide variety of VPN clients, however, if you do experience 
difficulties connecting through your VPN, please contact 
your IT department to determine any additional settings 
your corporate network requires. Our technical support 
team will assist in any way possible to help you meet your 
VPN needs.


